KopoTtkuii onuc HaB4YaJIbLHOI TUCHHMILTIHU (AHOTALIA)
AJIS1 KaTaJI0ry BUOIpKOBMX HABYAJIBHUX M CHHUILTIH

OCHOBU KPACHOMOBCTBA TA ETUKETY

ChneniajbHicTh 222 Meauinaa
QOcBiTHiii piBeHb MaricTp

Tepmin BUBUEHHS KypC 2 Kypc

dopma HABYAHHS OYHa

Kadenpa ricuxosorii Ta ¢inocodii

Koporkuii 3MicT 1ucunminm:

OCHOBHI IIOHATTSI €TUKETY: «€THKET», «L€PEMOHIAN», «IIPOTOKOJ». BBIWINBICTh, TAKTOBHICTb,
YEeMHICTh, IPEYHICTh, MOYYTTS MIpU SIK OCHOBA €TUKETY, TapHI MaHEpH, TAaKTOBHICTh 1 YYHHICTb.
OcHoBHI (hOpMyJIH MOBIJICHHEBOTO €THUKETy (IPUBITAHHS MPOIIAHHS, TOJSKa, MMOOaKaHHS,
BUOAUYEeHHs, MPOXaHHS, 3HAWOMCTBO, 3BEPTaHHS, MIATBEPIUKCHHS, 3r0Jla, 3allepedyeHHs, BiMOBA,
CHIBYYTTS, MPOIO3UIlis, MOpajga, 3ayBakeHHs, N0Kip). ETuker minoBoro momneHHs. [lcuxomnoris
CIIUJIKYBaHHS Ta €TUKET, 1103a, XXECTH, Mimika, mouyepk. CHUIKyBaHHA 3 KOJIETAMH, MiJICTINMH,
KEpIBHULTBOM, MOHATTS cyOopauHamii. MHUCTENTBO KpaCHOMOBCTBA. HiATOTOBKA MaTepiaiy Jis
BUTOJIOIICHHSI TPOMOB, CIIOBECHE BHPAXCHHS TIPOMOBH; 3araM’ SITOBYBAaHHS, BHUTOJIOUICHHS
IIPOMOBH; OCHOBHI IpaBHJla KpacHOMOBCTBAa. (OCHOBHI IpaBWJia [UIOBOIO €THUKETY; J1J0Ba
penyrariis, 3HaHOMCTBO, WPUBITAHHS, JUIOBUH TIPOTOKOJ], IUIOBHNA OJAT Ta CTWIb (KIHKH,
YOJIOBiKa), €(PEKT TEPIIOrO BpPaKEHHS, TaKTHKa IIPOBEJCHHS IIEPErOBOPIB, MUJIOBI 3aciJaHHS.
Oco06IMBOCTI MEPEKEBOTO ETUKETY, €THKA MOBEIIHKMA B KiOEpIpOCTOpi, CIUIKYBaHHS Ha Gopymax
Ta KOH(EepeHIlisSiX, OCHOBHI TMpaBuUiia CHUIKYBaHHS Ta ETHKETHI HOPMH Yy coIIMepexax i
MECEH/DKepax; CIUIKYBaHHS €JIeKTPOHHO momTolo. KopnoparnBHa KyiabTypa Ta iMIIK y 3aKiaji
BUIIOI OCBITH. 3arajibHi NMpaBWia €TUKETY y CHUIKYBaHHI 3 JIIOJbMH 3 iHBadinHicTIO. [IpaBuna i3
KOMYHIKaIlii 3 JIIOAbMHU 3 TIOPYIICHHSIM OIIOPHO-PYXOBOTO amapary, Ha Bi3Kax Ta 3 JII. MpaBHJa
CNUIKYBaHHs 3 JIIOJbMH, SIKI MalOTh ICHXI4HI po3naad. MoOUIbHI 3aCTOCYHKHM K 1HCTPYMEHT
JIOTIOMOTH JTIOAsAM 3 1HBanigHICcTIO. CiMEHHMI eTuKeT, mpaBuia, OCOOJMBOCTI CIUJIKYBaHHS Ta
B3a€MOBIJTHOCHH 3 ONM3bKUMH poanyamMu. CBITCBKUIN €THUKET, PpaBUja MOBEIIHKU Ta CIIJIKYBAHHS
3a CTOJIOM, ITpaBWJIa KOPUCTYBAHHS CTOJIOBUMHU NMPUOOpPaMH Ta MOCYIOM, OJST 1 30BHIIIHIN BUTIIA.
@opMynH COIIANILHOTO €TUKETY: BITaHHS, TWOJSKH, BUOAUEHHS, MPHUBITAHHS, KOMIUTIMEHT,
noOa)kaHHs, CHIBYYTTS, MPOILIAHHS, BHUCIOBJIEHHS MOBard W mpuxwibHOCTi. OCHOBHI IpaBuUia
MOBEJIHKM B TPOMAJICBKHMX MICISIX, MpaBWJIa MOBEIIHKU Y KaB’ApHi, I1abHi, peCTOpaHi, KBITKOBHHA
€THKET. €TUKET B1JIB1lyBaHHS 3aXO0/[IB MUCTEILITBA.

3aBaaHHA:
e CdopmyBaTu BMiHHS TICPEKOHYBATH ayJIUTOPIIO CIyXadiB, TUPEPEHIIIOBATH BIAMOBLIHO 10
3allUTIB AyAUTOP1l, BUTOJIOIIYBAaTU IIPOMOBY, MNPAaBUIIBHO 3aCTOCOBYIOYU IIpU IIBOMY MOBY
PYXIB, JKECTiB,[TOCTaBY; 3aCTOCOBYBATH MHEMOTHYHY TEXHIKY 3amam’siTOByBaHHS Pi3HOTO BUJIY
BHCTYIIIB, IIPOMOB.
e 3acBoiTH OCHOBHI (DOPMYJIM MOBJIEHHEBOTO €TUKETY.
e AmHami3yBaTH €TUKET JIJIOBOTO MOBJICHHS Ta cepy HOTO 3aCTOCYBaHHS.
e BusHauuTH 0COOJMBOCTI IICHUXOJIOTIi CHUIKYBaHHS Yy JOTPUMaHHI JUIOBOTO Ta
MOBCSAK/IEHHOTO €THKETY.
e O3HallOMUTHCS 3 OCHOBHHMH NIPAaBUIIAMU MEPEXKEBOTO ETUKETY.
e CdopMmyBaTu ysBJIECHHS MpPO KOPIOPATUBHY KyJbTypa Ta IMUDK Y 3aKiaal BHIIOL
ocBiTH. Bu3HauaTm 3arasbHI TpaBWiIa E€TUKETY Y CHUIKYBaHHI 3 JIIOJbMHU 3
IHBJII THICTIO.
e (O3HalOMHUTH 3 OCHOBHUMH TMPABHIIAMH CIMEHHOTO Ta CBITCHKOT'O €THUKETY.
Pe3yabTaTi HaBYaHHs: (GOPMYBaHHS 3arajibHOI KYyJbTYpPH OCOOMCTOCTI (paxiBIlsi 3 BUIIOO
MEIWYHOIO OCBITOIO, IIO BKJIOYae B cebe OCHOBM 3HaHb Ta (POPMYBaHHS HABUYOK KYJIbTYpU



noBediHKM. OnaHyBaHHS €TMYHHUX LIHHOCTEH B KOHTEKCTI PO3BHTKY OCOOHMCTOCTI Ta MalOYyTHBOI
npodeciiHol AISTBHOCTI.
[Ticns BUBYEHHS KypCy CTYJCHTH MIOBUHHI 3HATH:

e OCHOBHI MOHSTTS ETHKETY: «ETHKET», «IIEPEMOHIA», IIPOTOKOI». BBIWINBICTh, TAKTOBHICTB,
YEMHICTh, TPEYHICTh, MOYYTTS MIpPH SK OCHOBAa €THKETy, TapHI MaHEpPH, TaKTOBHICThH 1
qyHHICTB;.

e (OCHOBHI ITpaBHJIa €TUKETY JUJIOBOIO MOBJICHHS

e (OCHOBHI ITpaBHJIa KPACHOMOBCTBA.

e OcCHOBHI mTpaBWia CIHUIKYBaHHS Ta €TUKETHI HOPMH Yy COIIMEpeX)ax 1 MeCceH/Kepax;
CIUIKYBaHHS €JIEKTPOHHOIO MOITOIO.

e OcobOmumBocTi (hopMyBaHHS KOPIIOPATUBHOI KYJbTYPH Ta IMIDKY Yy 3aKiaji BHIIOI OCBITH.
3araibHi MpaBUJia €TUKETY y CIJIKYBaHHI 3 JIIOJIbMU 3 1HBAJII JHICTIO.

e CBITCBKUI €THKET, MpaBUjia TOBEIIHKHA Ta CILJIKYBaHHS 3a CTOJIOM, MPaBUjIa KOPUCTYBAHHS
CTOJIOBUMH MPHOOpPAMH Ta MOCYAOM, OJAT 1 30BHIITHIM BUTIIS.

e OcCHOBHI TpaBWia MOBEIIHKA B TPOMAJCHKUX MICLSX, MpaBHJa MOBEIIHKH Y KaB spHi,
inanbHi, pecTopaHi, KBITKOBUI eTukeT. ETHKET BiABiAyBaHHS 3aX0/1iB MUCTEITBA

[Ticns BUBYEHHSI KypCy CTYJIEHTH MOBUHHI BMIiTH:

e VKianaTd OCHOBHI (POPMYIH MOBJIECHHEBOTO €THUKETY (TPUBITAHHS, MPOIIAHHSI, IOISKA,
nobakaHHs, BHOAYCHHS, NPOXAHHS, 3HAWOMCTBO, 3BEPTAHHS, IiITBEPKCHHS, 3T0Ja,
3arepeyveHHs, BiIMOBa, CIIBUYTTS, IPOMO3UIIis, I0OPaa, 3ayBasKeHHs, TOKIp).

e XapakTepu3yBaTH IICUXOJIOTIIO CIIIJIKYBaHHS, 30KpeMa: I103a, JKECTH, MiMiKa, ITOYepK.
roTyBaTH Marepiall Ui BHUIOJIOIICHHS MPOMOB, MHEMOTEXHIUHI NpuioMu ans i
BHUTOJIOIICHHS , OBOJIOAITH OCHOBHHMH ITPUHOMaMH CIIOBECHOTO BHPAKCHHSI IPOMOBHU;

e BusHauaTu O0COOJMBOCTI MEPEXKEBOIO E€TUKETy, €TUKH TMOBEIIHKM B KibepmpocTopi,
CHIKYBaHHS Ha (hopyMax Ta KOH(PEPEHIIfX.

e OBOJIONITH OCHOBHUMH (OpMYJIaMHU COIIAILHOTO €THUKETY: BITaHHS, MOJSKH, BHOAYEHHS,
MPUBITAHHS, KOMIUIIMEHT, MOOa)KaHHS, CHIBYYTTSA, MPOIIAHHS, BUCJOBJICHHS TOBaru i
MPUXUIBHOCTI.

OpienTOBHM Nepetik TeM HABYAJIbHUX 3aHATH (JEeKIil, MPAKTHYHUX, CEMiHAPCHKHX):
1. OCHOBHI MOHATTS €TUKETY.

2. MoBneHnHeBu# etuker. [inoBuil eruker. MepexeBuil €THKET.

3. Ilcuxosoris CIUIKYBaHHS Ta €TUKET.

4. MucrtenTBo KpaCHOMOBCTBA.

5. KoprnioparuBHa KynbTypa Ta iMi/DK Y 3aKJI1aJll BUIIIOT OCBITH.

6. 3aranbHi paBuJia €TUKETY y CIUIKYBaHHI 3 JIIOAbMH 3 1HBAMITHICTIO.

7. Cimeiinuii etukeT. CBITCbKHI €TUKET, OCHOBHI IPaBUJIa COL1aJIbHOTO €TUKETY.

8. ETukeT BiABiAyBaHHS 3aX0/[iB MUCTEIITBA.

[Tepenik koMIieTeHTHOCTEH, 3A00YTTS SKUX Oyze 3a0e3meuyBaT HaBYAIbHA JTUCITUILIIHA!
3arajibH1 KOMIIETEHTHOCTI:
3K 31aTHICTh 10 a0CTPaKTHOTO MUCIICHHSI, aHAII3y Ta CUHTE3Y, 3/1aTHICTh BUUTHUCS 1 OyTH

CY4acHO HaBYECHUM.

3K,  3paTHICTh 3aCTOCOBYBATH 3HAHHS y MPAKTUYHUX CUTYAIIX

3K;  3HaHHSA Ta po3yMiHHS NPeIMETHOT 00JacTi Ta po3yMiHHS PO eciitHOl AiIBHOCTI

3K4 3maTHICTh A0 afganTalii Ta 1ii B HOB1# cuTyarii

3Ks  3parHicTh NpUiMaTH OOTPYHTOBAHE PIIIEHHS; MPAIFOBATH B KOMaH/I1; HABUYKH
MIXKOCOOHCTICHOT B3a€MO/TI1

3Ks  3maTHICTH CHIIKYBAaTHUCS JEP>KaBHOIO MOBOIO K YCHO, TaK 1 MUCHbMOBO; 3/IaTHICTh
CHIJIKYBaTHUCh 1HO36MHOIO MOBOIO

3K7  HaBuuku BUKOpUCTaHHS 1H(HOPMALIHHUX 1 KOMYHIKAI[IHHUX TEXHOJIOT1H

3Ks  BusHadeHICTh i HANOJETIUBICTH 11010 MTOCTABICHHUX 3aBaHb 1 B3ITHX 000B’SI3KiB



3Ko 31aTHICTH JISATH COLIAIBLHO BIIMOBIJAIHHO TA CBIAOMO
3Kjo IIparaenns g0 30epexeHHs HABKOJIUIITHHOTO CEPEIOBHIIA.

ChneniajJbHi KOMIIETEHTHOCTI:
CK1 HaBu4ku onmuTyBaHHS Ta KIIHIYHOTO OOCTE)KECHHS MAIlIEHTA
CKi3 3paTHICTb 10 MPOBEJACHHS CaHITAPHO-TIME€HIYHUX Ta MPO(ITAKTUYHUX 3aX0/I1B
CKi9 3maTHICTH 10 OI[IHIOBAHHS BILJIMBY HABKOJHIIHBOIO CEPEAOBHUIIA, COLIATbHO-
E€KOHOMIYHUXTa O10JIOTIYHHX JETEPMIHAHT HA CTaH 370pOB’s IHIUBIAyyMa, CiM’1,
MO YIS

Ilepesiik HayKOBO-NeAATOTiYHMX (MeAArOriYHMX) NPALIBHUKIB, fIKi 3a0e311e4yBATUMYTh
NPoOBeIeHHs] HABYAJIbHOI JUCHUILIIHU:

Bopuciok Asmia CtenaHiBHa — JOKTOp IICUXOJIOTIYHUX HAYK, mpodecop

3opiii Hina IBaniBHA — KaHIUAAT ICUXOJIOT1YHUX HAYK, TOICHT.

3aBimyBau kadenpu Anna BOPMCIOK



