KopoTtkuii onuc HaB4YaJIbLHOI TUCHHMILTIHU (AHOTALIA)
AJIS1 KaTaJI0ry BUOipKOBMX HABYAJILHUX M CUHUILTIH

«OcHOBH KPaCHOMOBCTBA Ta €TUKETY»

(Ha3Ba BUOIPKOBOI HABYAIBHOI TUCITUTLIIHHN )

CreriaibHICTh 222 Menunaa
OCBITHI} CTYITIHBb MaricTp

Tepmin BuBueHHS (Kypc) 2 Kypc

dopma 3100yTTs OCBITH OYHa

Kadenpa ncuxoJIorii Ta dinocodii

KopoTkuii 3MicT 1M CHUNJIIHNA

OCHOBHI TIOHSTTS €TUKETY: «ETHKET», KIEPEMOHIAN, «IPOTOKOJ». BBIWINBICTh, TAKTOBHICTb,
YEeMHICTb, IPEUYHICTh, MOYYTTSI MipU SIK OCHOBA €THKETY, TapHi MaHEpPH, TAaKTOBHICTh 1 UYHHICTb.
OcHOBHI (hopMynM MOBJIEHHEBOTO €THKETy (TPUBITAHHA TPOIIAHHA, MOJAKA, MOOAKaHHS,
BUOAueHHsI, MPOXaHHS, 3HAWOMCTBO, 3BEpPTaHHS, MIATBEP/UKECHHS, 3r0jla, 3allepeyeHHs, BiJMOBA,
CHMIBYYTTS, MPOMO3HILIisA, MOpajaa, 3ayBaKeHHs, A0Kip). ETuker nimoBoro mosienHs. [lcuxomoris
CHUIKYBaHHS Ta €THKET, M03a, )KEeCTH, MiMika, mouepk. CHiUIKyBaHHS 3 KOJeraMu, MiJUIeTJIMMU,
KEpIBHUIITBOM, TOHATTS CyOopauHamii. MHUCTENTBO KpPaCHOMOBCTBA. HiATOTOBKA MaTepiaimy Iis
BUTOJIOIIEHHSI IIPOMOB, CJIOBECHE BHUPAXEHHS I[POMOBH, 3alaM’SITOBYBAHHS, BHUIOJIOLICHHS
MIPOMOBH; OCHOBHI TpaBHJia KpacHOMOBCTBAa. (OCHOBHI MpaBWJia [UIOBOTO €THUKETY; JiJIOBa
penyTaiiisg, 3HaHOMCTBO, NPUBITaHHA, AUIOBUN NPOTOKOJ], IUIOBUNA OJAr Ta CTWIb (OKIHKH,
YOJIOBIKA), €(EeKT TMEpPIIOTO BPAKEHHS, TaKTHUKa IPOBEJCHHS IEPEroBOpPIB, MUIOBI 3aciJaHHS.
Ocob6IMBOCTI MEPEXKEBOTO €TUKETY, €THKA MOBEIIHKU B KiOepInpocTopi, CIUIKYBaHHS Ha Gopymax
Ta KOH(epeHIisfX, OCHOBHI MpaBWUja CHUIKYBAaHHS Ta E€TUKETHI HOPMH Yy coIMepexax 1
MECEH/DKepax; CIUIKyBaHHs eJIeKTPOHHO nomToro. KopnopaTtuBHa KyiabTypa Ta IMIIDK y 3aKiaji
BUIIOi OCBITH. 3arajibHi MpaBuUja €TUKETY y CIUIKYBaHHI 3 JIIOJbMHU 3 1HBajiAHicTIO. [IpaBuna i3
KOMYHIKaIlii 3 JIIOJIbMU 3 MOPYIIEHHSIM OINOPHO-PYXOBOI'O amapary, Ha Bi3Kax Ta 3 JiI. IpaBuia
CHUIKYBaHHS 3 JIIOAbMHM, AKI MAlOTh ICUXIYHI po3iaau. MoOuIbHI 3aCTOCYHKH $IK 1HCTPYMEHT
JONOMOTH JIoAsM 3 iHBaniAHicTio. CiMEeHHUI eTuKeT, ImpaBuia, OCOOJMBOCTI CHUIKYBaHHS Ta
B3a€EMOBIJTHOCHUH 3 OJIM3bKUMU poanyamMu. CBITCBKUN €THKET, paBuia MOBEAIHKU Ta CHUIKYBAHHS
3a CTOJIOM, IIpaBUJIa KOPUCTYBAHHS CTOJIOBUMHU NMPHOOpAMH Ta MOCYAOM, OJIAT 1 30BHIIIHIN BUTIIS.
@opMynH COIIANILHOTO €TUKETY: BITaHHS, TWOJSKH, BUOAUEHHS, MPHUBITAHHS, KOMILTIMEHT,
no0Oa)kaHHs, CHIBYYTTS, MPOILIAHHS, BHUCJIOBJIEHHS MOBard W mpuxwibHOCTI. OCHOBHI IpaBuUIia
MOBEIHKM B TPOMAJICHKHX MICIISIX, MpaBUJIa MOBEIIHKM Y KaB’ ApHi, I1ajbHi, peCTOpaHi, KBITKOBHHA
€TUKET. €TUKET BiJBITyBaHHS 3aXO01B MUCTEIITBA.

3aBaaHHA:

— CdopmyBaTi BMiHHS TIEpEKOHYBATH ayAUTOPIIO CiIyXadiB, AHU(EPEHIIIOBATH Bi/IMIOBIIHO JO 3alUTIiB
ayauTopii, BHUTOJOIIYBaTH NPOMOBY, IPAaBWJIBHO 3aCTOCOBYIOUM IIPH I[IbOMY MOBY PYXIB,
JKECTIB,IIOCTAaBy, 3aCTOCOBYBATU MHCMOTHUYHY TCXHIKY 3aHaM’HTOBYBaHHH piSHOI‘O BULY BI/ICTyrIiB,
IIPOMOB.

— AmnanizyBaTu €THKET JUIOBOIO MOBJIEHHS Ta c(hepy Horo 3acTocyBaHHS.

— BusHauuTH 0COOIMBOCTI MCUXOJIOT] CIIJIKYBaHHS y JOTPUMaHHI JA1JIOBOTO Ta MOBCSKASHHOTO
€THUKETY.

— O3HallOMUTHCS 3 OCHOBHHMH NIPAaBUIIAMU MEPEXKEBOTO ETUKETY.

— CdopmyBaru ysBICHHS NMPO KOPHOPATHBHY KyJIbTypa Ta IMIDK Yy 3aKiajl BHUIIOI OCBITH.
Busnauatu 3aranbHi paBuiia €TUKETY y CHUIKYBaHHI 3 JIIOJbMH 3 1HBAMITHICTIO.

— O3HallOMUTH 3 OCHOBHUMH TTPaBUJIaMU CIMEHHOTO Ta CBITCHKOTO €THUKETY.

Pe3yiabTaTn HaBYaHHs: QOpMyBaHHS 3arajibHOI KYJIBTYpH OCOOMCTOCTI (haxXiBIlsd 3 BHIIOIO
MEIWYHOIO OCBITOIO, IIO BKJIOYae B cebe OCHOBM 3HaHb Ta (POPMYBaHHS HABUYOK KYJIbTYpU



noBediHKM. OnaHyBaHHS €TMYHHUX LIHHOCTEH B KOHTEKCTI PO3BHTKY OCOOHMCTOCTI Ta MaOyTHBOI
npodeciiHol AISTHHOCTI.
[Ticns BUBYEHHS KypCy CTYJCHTH MIOBUHHI 3HATH:

OCHOBHI TIOHSITTSI €TUKETY: «ETHKET, KIIEPEMOHIA», «IIPOTOKOJ». BBIYWINBICTh, TAKTOBHICTB,
YEMHICTh, TPEYHICTh, MOYYTTS MIpPH SK OCHOBAa €THKETy, TapHI MaHEpPH, TaKTOBHICThH 1
9yHHICTB;.

OCHOBHI TpaBWJIa €TUKETY JTIJIOBOTO MOBIICHHSI

OCHOBHI MpaBWIIa KPACHOMOBCTBA.

OCHOBHI TpaBWJIa CIHIJKYBaHHS Ta ETHKETHI HOPMH Yy COIMEpEXax 1 MECEHDKepax;
CIUIKYBaHHS €JIEKTPOHHOIO MOITOIO.

OcobmuBocTi (OpMyBaHHS KOPIIOPATHBHOI KYJAbTYpH Ta IMI/DKY Y 3aKjajl BHUIIOiI OCBITH.
3aranbpHi MpaBUiia €TUKETY y CIUIKYBaHHI 3 JIFOJbMU 3 1HBAIIAHICTIO.

CBITCHKUH €THKET, MpaBuUiia OBEIIHKHM Ta CIIUIKYBAaHHS 3a CTOJIOM, NIPaBHJIA KOPHCTYBAaHHS
CTOJIOBUMH NPHOOpAMH Ta MOCYAOM, OJAT 1 30BHIITHIA BUTIIS.

OcHOBHI mpaBuja MOBEOIHKM B TPOMAACHKUX MICISIX, MpaBWiIa TMOBEAIHKK Yy KaB’spHI,
inanbHi, pecTopaHi, KBITKOBUI eTukeT. ETHKeT BiABiAyBaHHS 3aX0/1iB MUCTEITBA

ITicns BUBYEHHS KypCy CTYACHTHU MIOBUHHI BMIiTH:

Ykiagatd OCHOBHI (pOPMYJIH MOBIICHHEBOTO CTHKETY (NPHUBITAHHS, MPOIIAHHS, TOJAKA,
nmobakaHHs, BHOAYCHHS, TPOXAHHS, 3HAWOMCTBO, 3BEpPTaHHS, IIJTBEPKCHHS, 3T0Ja,
3arepedeHHs, BiIMOBa, CIIIBUYTTA, IPOMO3UILis, TOPaJia, 3ayBaKEHHS, JOKIp).
XapakTepu3yBaTH IICHXOJIOTIIO CIUIKYBaHHS, 30KpeMa: 11033, JKECTH, MiMiKa, IOYepK.
roTyBaTH Marepiall Ui BHUIOJIOIICHHS MPOMOB, MHEMOTEXHIUHI NpuioMu ans i
BHUTOJIOIICHHS , OBOJIOJITH OCHOBHUMH IIPHIIOMAaMU CIIOBECHOT'O BUPAKCHHSI IPOMOBH;
BusHauatu 0COOIMBOCTI MEpEeXKEBOTO €TUKETY, CTHKM TOBEIIHKH B KiOeprpocropi,
CNUJIKYBaHHS Ha popyMax Ta KOH(pEpEeHIisX.

OBOJIOMIITH OCHOBHUMH (POPMYJIaMH COIIAJIBHOTO €THKETY: BITaHHS, TOJAKH, BUOAYCHHS,
MPUBITAHHS, KOMIUIIMEHT, TMOOa)KaHHs, CIIBUYTTS, MPOIIAHHS, BUCIOBJICHHS IOBaru M
MPUXUIBHOCTI.

OpieHToBHMIT MepeTik TeM HABYAJIbHHUX 3aHATDH (JIEKIiii, MPAKTUYHUX, CEMiHAPCHKHX):
OCHOBHI MOHATTS €TUKETY.

MogsnenHeBui eTuker. [inoBuil eruker. MepexeBuil €THKET.

[lcuxomoris CHUIKYBaHHS Ta €TUKET.

MucTenTBo KpaCHOMOBCTBA.

KopnoparuBHa KyiabTypa Ta IMIJIK Yy 3aKJ1a/11 BUILIOT OCBITH.

3aranpHi MpaBUIa €TUKETY Y CIUIKYBaHHI 3 JIIOJIbMH 3 1HBAJIIHICTIO.

Cimeitnuii etuket. CBITCHKHI €THKET, OCHOBHI MPaBHJIa COIIaIbHOTO €THUKETY.

ETuker BiABIAyBaHHS 3aX0/1iB MUCTEIITBA.

NN E

Ilepenik HaykoBoO-meaaroriyHux (meaaroriyHMx) mNpauiBHUKIB, sIKi 3a0e3me4yBaTUMYTh
NPOBeeHHSI HABYAJIbHOI JUCHUILIIHUI:

3opiii Hina IBaniBHa — kaHgunatka QuUIOCOPCHKUX HayK, JOLEHTKAa 3aKiaay BHUINOI OCBITH
kadenpu ncuxoorii Ta gpinocodii

3aBiqyBauka kadeapu Anna BOPUCIOK



